Consultation — policy and conditions

APPENDIX C

Should card readers be a
condition on the licence for
Hackney and Private Hire

Colour of purpose-built
vehicles

Should the condition
for spare saver/spare
wheel be removed

Should the condition
for fire extinguishers
be removed

Age limit on electric
vehicles

Age of vehicles

Additional comments

Everyone should have a card
reader

No other changes as far
as I'm concerned.

Card readers should be optional
as it is with shops

All purpose built vehicles
should be black so where
is a distinct difference

Spare wheels should be
removed as most new
vehicles don’t have
capacities to carry them

There is no reasonable
reason to have them

All vehicles should
have the same age
restrictions regardless
of fuel type

All vehicles should have the same
age restrictions regardless of fuel
type

It may be a good idea to
be able to bring a vehicle
on to trade up to 7 years
old and removed at 12
years old

No further comment

Yes for both vehicles

Yes any colour

Yes remove it, new cars
don’t always come with
one, and its just more
expense

Yes

Yes

Yes there should be no age limits
anymore, the cost of replacing a
vehicle is expensive, and with the
job being so quite. Sometimes you
wonder why. Also should be kept
at 2 tests a year, not 3/4

Also | feel that all drivers hackney
or private hire should be made to
accept card readers as | get a lot
of complaints from customers
about having to wait longer if a
driver doesn’t accept this.

The fire extinguishers
rule is also a rule that
may need changing, as |
would rather stay away
from and it passengers
with me stay away from
my vehicle if it caught
fire.

Increase age

| have felt for a while now
that vehicle ages needs to
be looked at, especially
the age of bringing a
vehicle on the road, the
reason for this is the cross
boarder working now, with
all Wolverhampton plates,
and also Uber now in
force from various councils
using older cars than
Halton.

Yes card readers should be a
condition on the vehicle licence
conditions, for both Hackney and
Private Hire Vehicles. There have
been instances where drivers are
insisting on cash payments and
taking the client to a card
machine, thus increasing the
charge and causing anxiety to the
customer

They should remain black
to identity a Hackney
vehicle, which can pick up
without booking. Using
any colour can increase
the probability of Private
Hire Vehicles illegally
picking up without
booking.

All vehicles should
include these.

Providing its not an
insurance necessity,
then the inclusion of a
fire extinguisher should
be removed from the
vehicle licence
conditions. In the case
of a vehicle catching fire,
the advise is to move as
far away from the
vehicle as possible, not
attempt to extinguish the
fire

Comments have been
received from the
trade that the age limit
on electric vehicles
should be changed
due to the cost of
purchasing an electric
vehicle, please
provide any
comments. N/A at the
moment.

Yes the age of vehicles should be
changed due to the cost of
purchasing a new vehicle.
Providing your vehicle is fit for
purpose (valid MOT), then
continued use should be allowed.
Drivers out of HBC licensing do
not have to abide by the twice
yearly MOT, so do not have to
follow these same rules. HBC
residence who use UBER, could
be at high risk of either of being in
an accident, or unsure whether




the insurance fully covers them as
customers. Quite worrying.

7 Card machines shouldn’t be part Colour should remain Yes it should be Yes the fire extinguisher | Yes the age should be | Yes the age should be higher as
of the test, | can take payment on black on multiple purpose removed, I'd phone the should be removed as older, just to cars and engines now last longer
my phone. vehicles, as we need to AA or road side we aren't trained to use encourage people to and they’re definitely getting more

stand out form all the assistance them, use electric vehicles expensive
cross border hiring more.
vehicles in our area.

8 All Hackney and PH to have card Any colour due to scarcity | All vehicles to carry Remove extinguisher, Stay same as before. Raise age to 12 years with 2 tests.
readers for convenience of and extra expense of spare or space savers, we are not trained and Also consider having milage
customers black vehicles safety of customer fire most likely in engine. restrictions on new vehicles

Believe it is very instead of age. | can bringa 3

dangerous to open year old vehicle on that has done

bonnet. 100,000 miles but not my wife’s 6
year old vehicle that has done
34,000.

9 These should not be a mandatory London cabs should This should remain as its | Should be removed from | | agree that electric As previously mentioned its
condition. Its becoming remain at being any colour | important top carry a licensing conditions. vehicle time limit becoming more difficult to make
increasingly more difficuly to earn however all other vehicles | spare wheel Unsure if one has ever should be extended. money, especially with the cross
a living and often to meet national should stay black been required. In the The cost to purchase boarder rules no longer in place.
minimum wage as a Hackney event of an emergency are typically more Drivers have all taken a huge hit
drivers in Halton, additional fee’s appropriate emergency expensive and thus over the past 5 years and average
for card payments only add to this service would be will also create an yearly income has rapidly
burden. Therefore this should be contacted incentive to switch to declined, for this reason age of
down to each drivers personal electric vehicle vehicles should be extended to
choice of payment method. allow drivers to save for new

vehicles and to purchase a vehicle
within their budget. This also
allows drivers with brand new
vehicles to pay off any existing
finance agreements over a longer
period of time to increase monthly
affordability.

10 If a driver doesn’t want to use a | don’t think the colour of a | Cars supplied new don’t | Fire extinguishers are a No comment The age of vehicle should be

card reader then | think its his
choice, | don’t think this should be
mandatory to gain a license

purpose made vehicle
matters after all London
cabs come in all colours.

have a spare wheel they
come with a pump and
repair kit however a
spare wheel is the best
option to keep you on
the road

must they should be
kept

extended not only for the cost of
replacing with a new one. But
speaking for myself my car is
tested twice a year by the council
workshop, also | service my car
every 6 thousand miles to
maintain perfect running order and
its clean inside and out. lIts in
perfect condition so why can't it
stay longer, with the cost of living
through the roof and the amount
of competition now in Halton we
are barely making ends meet.




1 No, | have had one for several | think that any vehicle New vehicles don’t come | I've never had to use my | See point 6. Halton is now flooded with drivers
years but | think its personal should be any colour, with a spare wheels fire extinguisher in 23 plated in authorities that don’t
choice it should be personal there’s black private hire in | anymore so | don’t think | years and never known have age restrictions on vehicles,
choice. They’re a pain to be widnes with out of town it should be mandatory. anyone else to have we’re all working in the same area
honest, you often drop off in areas | plates so whats the point They come with a foam used one so I'd say so to make it fair it should be the
with a poor signal and it can be in Halton being different, pump to reinflate and they’re not needed same rules for everyone. That's
difficult to get one, if people want the waters have been temporarily fix the personally. why you never see prestige
to pay by car it's probably better muddied as the town is puncture until you get to vehicles in Halton, it wouldn’t be
for them to do it through the flooded with vehicles from | a garage. worth investing in a Mercedes
prepay facility on the app. other councils so it makes under the current restrictions, |
no sense any longer think if age limits were stopped
people would be more inclined to
but these types of vehicles. If a
car is good enough to pass a mot
does it really matter how old it is
12 The main one that really stands To many taxis without
out for myself is the age of Halton plates are having a
vehicle, | have been doing the big impact on our job, our
taxis for nearly 20 yrs & always living & | honestly can’t
kept my car in tip top condition, really afford going into
but when you see other vehicles debt at this present
working our borough in no wr're moment until things
near the condition of my car it change. My car is a very
really hits home. | alike no doubt good example & when
other Halton taxis are noticing that | customers are
taxing does not warrant going into | commenting on how nice it
debt on a new car when we're is, why get rid of it when
struggling to make a wage with there happy to ride in it &
the massive change in the job. I’'m happy to maintain &
keep it to a high standard.
13 No, people already use them, if Keep with different Leave as is Leave as is Yes but don't think As cars are a lot better than years
they want to pay cash keep it asit | colours, but see if you can may will buy, as they ago, they should be aloud to bring
is. If a driver who doesn’t have a do it with the 7 seaters as still no good as a taxi on under 7 years with a maximum
reader and it’s the only way to pay, | then private hire only use mileage of 80,000. And keep the
that’s up to them to get paid. Just | cars, as it was years ago. vehicle up to 14 years old, but as
do it through the office if needs be long as they don’t exceed 300,000
miles at 12 years old, plus get rid
of the 3 tests as long as they don’t
have loads of advise on test.
14 No Should remain black Yes No No purchasers choice Yes
to buy electric vehicles
15 No Purpose built any colour. Yes No Yes Yes vehicles coming on should

Would give drivers more
opportunity to find a
cheaper vehicle.

have the age limit increased to 7
years. Coming off should be 12
years. Allowed drivers to find a
more affordable car.

Purpose built cabs should have no
limit of expiry




16 Yes Yes they should be No it should not be Yes it should be Yes electric vehicles Yes if it passes the taxi tests then
allowed as its so removed, due to safety removed, luckily never should be allowed on they should be allowed to stay on
expensive to have them issues needed to use one and longer years due to a lot more years, due to the cost
sprayed probably never would. the cost of running of purchasing, the upkeep and
and purchasing them standard of the vehicle, far to
costly to replace.
17 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed
18 Yes Yes they should be any No spare tyres space Yes fire extinguishers Electric vehicles Yes vehicles should not have an Vehicles are to costly to
colour as far to expensive savers should not be should be removed, should have a longer age restriction and should be replace especially if
to get them resprayed if removed due to safety never used one in over age restrictions due to | allowed to be kept on a lot longer there’s plenty of use left in
purpose built issues 40 years. cost of purchasing, as long as they pass the councils them, not everyone puts
and battery costs. taxi test each year without to hundreds of miles on their
many faults due to age. vehicle every year.
Plus when your older you
can’t get finance to
replace a car.
19 | do have a card reader & find it No view either way | think this should be Definitely support this | would support the | would support the age limit for all
useful. However, | don't think it removed, we have being removed. If the age limit for all cars to | cars to be increased due to cost of
should be mandatory as some some great contacts in taxi is on fire, from a be increased due to buying a new vehicle. This will be
drivers may struggle with Halton that we can ring Health & Safety point of | cost of buying a new in line with other councils and taxi
technology & if you don’t have an when needing to replace | view, you would put vehicle. This will be in | providers such as Uber, who are
iphone to connect it too, you will a tyre. distance between line with other councils | operating with much older
struggle. yourself and the car, so and taxi providers vehicles
unlikely to utilize the fire | such as Uber, who are
extinguisher anyway. operating with much
older vehicles
20 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed
21 No No material differences Vehicle manufacturing No the age of vehicle should not
industry has seen fit to be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed
22 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of




provide new vehicles
without spare wheels on
the grounds of efficiency,
therefor it should be
removed

providing quality reliable vehicles.
Any further increase diminishes
the quality of PHV fleet

23 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

24 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

25 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

26 No Any colour doesn’t matter Remove as new vehicles | From a safety point of No preference Absolutely not, otherwise
aren't fiited with them view I'd keep them standards and safety would be
anymore severely impacted

27 Yes Yes | think hackneys Yes it should be | don’t think fire This would be great, Don’t see why not, they are

should be allowed to by removed. A lot of cars extinguishers should be maybe make it the checked every 6 months anyway
any colour, they have the now have no space to removed same length as after 3 years.
taxi light and some even store a spare wheely wheelchair accessible
have the words Taxi and and its has to be vehicles. Would
back and sides fastened inside the boot, encourage drivers to

taking up valuable but electric which can

space. How about as only ne a good thing

part of the vehicle check

if no spare wheel in the

vehicle ten there must

be an emergency repair

kit. Like what most new

cars come with.

28 No No material difference Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of

provide new vehicles
without spare wheels on
the grounds of efficiency,

providing quality reliable vehicles.
Any further increase diminishes
the quality of PHV fleet




therefor it should be
removed

29 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

30 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

31 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

32 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

33 No No material difference Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

34 No No material difference Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

35 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of

provide new vehicles
without spare wheels on

providing quality reliable vehicles.




the grounds of efficiency,
therefor it should be
removed

Any further increase diminishes
the quality of PHV fleet

36 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

37 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

38 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

39 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

40 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

41 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

42 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of

provide new vehicles

providing quality reliable vehicles.




without spare wheels on
the grounds of efficiency,
therefor it should be
removed

Any further increase diminishes
the quality of PHV fleet

43 No should be personal choice No comment No comment Yes remove in 21 years Yes extend the cost of | Yes extend the cost of vehicles
never heard of anyone vehicles have have rocketed
using one rocketed

44 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

45 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

46 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

47 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

48 No should be your own choice, but | As there is now vehicles This condition should be | I like having a fire No electric vehicles is New and used vehicles are both

should have stickers on vehicle
saying “No card reader” so the
customer understands, | use one
myself with no problems

from other areas working
in Halton with different
colour vehicles, | don’t see
a problem with Halton
vehicles being any or a
few selected colours

removed, if there is no
room for a spare in the
vehicle, providing they
use run flats, personally
I'd rather always try and
buy a vehicle with a
spare.

extinghisher available,
I’d have one regardless

nothing to do with an
age limit. The Dacia
Sandero has a new
RRP range of £13,795
to £17,295, the Audi
A6 has a new RRP
range of £44,590 to
£69,875 should the
Audi get a longer age
limit because of no
price No the price you

expensive at the moment. So
rather than extending the vehicles
final age limit think about
extending the age at which the
vehicle can be first tested as a
PHV or Hackney, as of now its
under 5 years old, if it was say
under 7 years old, the price range
would be cheaper to buy, a car
under 7 years old would have
lower mileage and be in better
condition than a 10 year old PHV




pay and the Vehicle
type is your choice

or Hackney Vehicle its age limit
extended.

49 No No material differences Vehicle manufacturing No material differences No material No the age of vehicle should not
industry has seen fit to differences be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

50 No this would be very costly This should remain No idea | have never used one They wear out just like | No change should be made

problem for me | would have to unchanged to keep the all others

buy a new phone and card reader | distinction between

a very expensive and unrealistic hackney and private hire

idea to cater for the few people

who want to pay by card

51 No Vehicles should be any Vehicle manufacturing No the age of vehicle should not
colour industry has seen fit to be changed on the grounds of

provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

52 Yes in all Yes any colour Yes removed as most No need for them should | Yes longer due to cost | All vehicles should have a longer
vehicles have no room in | be optional of vehicle life span than 10 years not only
boot or run flats fitted are newer vehicles more

expensive but most if not all that
are taken off are in perfect
condition and with other private
hire vehicles (Uber) are driving
around in cars lot older making it
easier for them to compete with us
and making it a lot harder for us,
its crazy to change a perfectly
good vehicle for no good reason

53 Should be made mandatory Purpose built should be Modern cars don’t come | Should remain as a Should be increased Should be increased

black if Hackney except with spare wheels so condition
the London Hackney Cab condition should be
removed
54 No | can only speak for myself | | feel that the system that | feel the public should at | | cant think of an excuse | Drivers have to look at | | feel much the same as point 5

really have problems with
technology. | purchased a card
reader and | have to admit |
couldn’t use it properly. In turn
cost me quite a considerable
amount of money. In 4 weeks |
lost £160.00 because of my
inability to use the machine

is in use is more than
adequate. The people of
Halton are aware and
used to knowing a black
vehicle is hackney. So |
don’t see a need to
change the requirements
as it could cause
confusion for the public.

least be aware that if a
situation arises such as
a puncture that the
journey can be
completed by a wheel
change

for not having a fire
extinguisher in a vehicle.
For the safety of the
vehicle the customer
and the driver.

their own finances to
see what is in their
budget. | personally
would like to see more
and more EV’s on the
road as taxis. But
raising the age limit
also leaves the door
open for other people

(previous question) the vehicles
and standard of vehicle in our
borough is excellent and anything
that affects that is in my opinion is
a risk to the quality of our service
to the people of Halton




who may take
advantage of it

55 No No material difference Vehicle manufacturing No material difference No material difference | No the age of vehicle should not
industry has seen fit to be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

56 No No material difference Vehicle manufacturing No material difference No material difference No the age of vehicle should not
industry has seen fit to be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

57 No No material difference Vehicle manufacturing No material difference No material difference | No the age of vehicle should not
industry has seen fit to be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

58 | Yes Yes Yes Yes

59 No No material difference Vehicle manufacturing No material difference No material difference | No the age of vehicle should not
industry has seen fit to be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

60 No No material difference Vehicle manufacturing No material difference No material difference | No the age of vehicle should not
industry has seen fit to be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

61 No Does not matter No longer a fitted item As a safety issue | think | Makes no difference As along as a vehicle is well

they should be fitted maintained it should be reliable
vehicle for the companys fleets.
In the long term the age should
not be changed as mileage could
be the issue and not the age of it.

62 No No material difference Vehicle manufacturing No material difference No material difference | No the age of vehicle should not

industry has seen fit to
provide new vehicles
without spare wheels on

be changed on the grounds of
providing quality reliable vehicles.




the grounds of efficiency,
therefor it should be
removed

Any further increase diminishes
the quality of PHV fleet

63 No No material difference Vehicle manufacturing No material difference No material difference | No the age of vehicle should not
industry has seen fit to be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

64 No No material difference Vehicle manufacturing No material difference No material difference | No the age of vehicle should not
industry has seen fit to be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

65 Yes for both PHV & HCV its more No residents of Halton Yes if | had a blow out No they are a vital part Yes for obvious Yes for obvious reasons

convenient for the customer recognize HCV as black whilst carrying of H&S and could be reasons
only. By introducing any passengers, I'd organize | lifesaving on that one
colour to purpose built a replacement taxi to occasion its needed.
vehicles, | feel it would be take my passengers and | Plus, | would suggest all
confusing and may lead to | phone a mobile tyre electric cars have an
PHYV drivers chancing their | specialist extra appropriate
arm on a rank or accepting extinguisher in the event
a hailed fare of battery or electrical
fire

66 No No material difference Vehicle manufacturing No material difference No material difference | No the age of vehicle should not
industry has seen fit to be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

67 | have a card reader in my taxi Colour of the hackney Fire extinguishers, | Electric cars | do know Age of vehicles yes | Halton borough exercise

away it can be a good thing and in
others not,

Some people want to go out of
town and say to the driver do you
take card we say yes when you
get to the destination they put it in
knowing it's declining.

Then its it must be the card I'll get
the cash from a cash point you let
them out an they run off.

So | think it should be left to the
driver if he wants one or not but |
do have one.

taxis should stay black as
it will confuse the
customer in widnes and
runcorn as we have far to
many out of town driver
sitting on ranks ect.

At least if we leave it as it
is people will know it's
black it's a hackney.

know there will be mixed
opinions about this
question | have mine in
and happy to have it.

| don't have an opinion
on it | know the fire
service do advise to
move away leave it to
them but if its small or
some one is trapped in a
accident at least you can
fight it until help gets
there i suppose.

they are expensive to
buy like any vehicle it's a
big outlay of money and
| think if you keep up
with the maintenance
and they are in good
order | think age should
be looked at to get the
revenue back what you
paid out.

think they should be
removed we have cars
coming in to halton
now of all ages and
they still pass the test
from other councils.

strict rules with our taxis
that we keep them up to a
standard the best we can
which is welcomed by the
way and the testing
structure of every 6
months | don't know why
we don't change or
remove the age.

What me and other drivers
I've spoke to have
mentioned that wheel
chair taxis today are so




expensive and it's alot
more now to buy a wheel
chair cab now than what it
was years ago.

Vehicle manufacturers
have come on since back
in the 80s 90s where a car
would last for maybe 8
years then have more
holes than a sieve.

When I've looked at knew
wheel chair cabs now they
are silly expensive and we
don't live in a city like
Manchester London ect
we live in a town so it
would be crazy to spend
that much money on a
wheel chair cab for a small
town like widnes or
runcorn we don't have the
revenue coming in to pay
for them.

More to the point in my
mind if the age of the
wheelchair cabs are not
removed or altered how
are disabled people going
to get about of a night time
or any time it's restricting
them which in my eyes is
not fair on wheelchair
users they find it hard
enough to get out and
about by putting age limits
on these vehicles would
make it even harder as
when mine gets to the age
| don't think | will be
getting another wheelchair
vehicle due to the price of
them.

Its like taking out another
mortgage on cabs direct
website it's £59,995

Over 6 years that would
be about 10k a year about
£833 amonth that is cash




price if you got a bank
loan or finance it would be
more plus test fee license
fee fuel, service ect.

It would be easier and
cheaper to get a car due
to the cost of living ect.
Sorry if | go on I'm just
trying to stress how the
age rules affect us or
could affect us in the
future.

68 No Any colour Yes remove or make it Yes remove as not All vehicles are All vehicles are expensive now, so

discretionary needed really but again expensive now, so shouldn’t be so age restricted
discretionary an option shouldn’t be so age
restricted

69 No No material difference Vehicle manufacturing No material difference No material difference | No the age of vehicle should not
industry has seen fit to be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

70 No No material difference Vehicle manufacturing No material difference No material difference | No the age of vehicle should not
industry has seen fit to be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

71 This would be an additional This is an issue for us. As a small

expense to have these in our
vehicles.

Our margins are tight now and to
impose extra costs would require
another increase in our cost to
customers.

As we own the vehicles, we would
also have further administrative
costs and we cannot see any
value from this both to the
business and the customers.
Currently we take card payments
over the telephone if a customer
does not want to pay cash on the
day. For business customers we
invoice at month end.

business our vehicles accumulate
high mileage. To purchase a new
vehicle is very costly requiring us
to take out finance/loan
agreements. The depreciation is
also considerable on a new
vehicle due to the high mileage.
We have viewed several 2™ hand
low mileage vehicles that are in
excellent condition, costs are
lower, and we would be able to
purchase without expensive
finance.

As a small business this would be
better VFM. However, to only
allow them to be licenced for a




A separate issue could potentially
cause us further problems when
dropping at the airport. All airports
now charge to drop off and if we
are delayed in this by taking card
payments drop off charges could
considerably ramp up.

shorter time is costly to us. Our
vehicles are regularly serviced
and checked by the council we
also carry out our own checks’
cleanliness etc so we feel they
could continue to provide a good
reliable service beyond the
restricted years.

72 No No material difference Vehicle manufacturing No material difference No material difference | No the age of vehicle should not
industry has seen fit to be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed
73 No it should be the drivers choice, | They should remain black Yes it should be No it should not be | agree with extra Yes | agree with age extensions Earnings are still low after
as no other outlets are forced to for easy identification by removed removed years as they are as as soon as possible as both new covid. We must also take
accept cards. the public for their own they are an expensive | and second hand vehicles are into account our private
safety, so they do not hire item expensive. The extension needs hire competitors who are
an uninsured private hire to apply particularly to hackney being encouraged to plate
by mistake. | believe this wheel chair vehicles as they will vehicle outside the
to be very important safety become extinct in the borough borough (Wolverhampton)
issue because of their cost compared to | with no age limit at all.
cars.
74 Drivers discretion Any colour as Alpha have Not needed as most new | Not needed as more Electrtic vehicles are Needs to come down as other
black private hire working cars don’t come with drivers are not trained to | expensive so maybe 8 | boroughs have longer age limit
in the area. them, car either come use them year old need to come inline with them
with run flat tyres or maybe 7 years to continue to
puncture repair glue come on and max 12 years
75 No No material difference Vehicle manufacturing No material difference No material difference | No the age of vehicle should not
industry has seen fit to be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed
76 Yes to both No hackney should be Most modern car don’t Should still be part of the | Price doesn’t come in Same as previous question
black and no other colour carry a spare wheel MOT to it it's up to the
anyone so why should it individual
be part of the MOT
procedure unless they
are supposed to be fitted
with a spare wheel
77 Yes | think with the way of the The colour of purpose built | Should just remove this Fire extinguisher you Electric cars are Age of vehicles in general we

world today that a card reader is
an imporartant tool for a taxi driver

vehicle should be allowed
to be any colour as they

condition most new cars
don’t come with a spare

know my feelings in this
one it's actually

double the price of a
similar fuel type

have a fantastic fleet of taxis in
the Borough but the job is very




to have in there vehicle at all times
Hackney or Private hire and
should be made a condition of
your licence

are easily identified as a
taxi what ever colour they
may be plus it might make
the purchase of such
vehicles a little easier as
there will be more to pick
from and with cross
boarder rules there is
already different colour
Hackney vehicles working
in the borough

wheel and with the new
electric cars there is no
space for a spare wheel
so all we are doing is
taking up luggage space

dangerous to try and put
out a fire we are not
trained fire fighters We
need to get out get any
passengers out and stay
out and call the fire
brigade

vehicle so if the
council wants to
encourage people to
purchase electric cars
then the licence
conditions need to be
more favourable so
yes extending the life
expectancy is a most.

hard at present and we can’t see it
getting any better any time soon
so we the trade need some help
and by allowing people to
purchase slightly older cars or
keeping there current vehicles for
longer would be a little help that
the council could do quite easily

78 No No material difference Vehicle manufacturing No material difference No material difference | No the age of vehicle should not
industry has seen fit to be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

79 No No material difference Vehicle manufacturing No material difference No material difference | No the age of vehicle should not
industry has seen fit to be changed on the grounds of
provide new vehicles providing quality reliable vehicles.
without spare wheels on Any further increase diminishes
the grounds of efficiency, the quality of PHV fleet
therefor it should be
removed

80 No No material difference Vehicle manufacturing No material difference No material difference | Vehicle manufacturing industry
industry has seen fit to has seen fit to provide new
provide new vehicles vehicles without spare wheels on
without spare wheels on the grounds of efficiency, therefor
the grounds of efficiency, it should be removed
therefor it should be
removed

81 No Colour black is old and Have a wheel if you No as the fire No they are bad for Big yes

other taxi Council’s let you | don’t have a wheel and department says if your the environment you
have any colour lets be your in a area with no car is on fire get to a brake down there not
the same as other mobile signal you car safe place call 999 enough charge
Councils or have 3 sort this out yourself and
choices black white or feel safe we're if you
silver have never has one you
could be there for a
while
82 No Define purpose built No it shouldn’t be We've had fire N/A My car must go by January next Because it has been

removed | think common
sense dictates that you
should have a
replacement of some
sort

extinguishers for the
past 20 odd years or so
now so why get rid of
them

year. Since | have had it, it has
been services twice a year by
either yourselves or Booths, in
2022 it had a fully reconditioned
engine fitted by Booths &
Dieselcraft, both reputable

services by yourselves at
the testing station, any
faults have been rectified
and/or replacement parts
fitted on the day so it
hasn’t been off the road




businesses, as of today it has only
done approximaltley 90,000 miles.

for any kind of failure. |
think the vehicle should be
licensed with regards to its
past test history.

83 Firstly the council will have to There is no need to This needs to be taxi drivers are not | proposed this idea Because the Borough is overrun
change the conditions so that all change the council policy removed at the earliest trained to a fireman’s job | for the forum to with out of town taxi firms that
drivers will have to a smartphone. on this it will lead to out of | opportunity for cars that attending to a car fire ponder and with don’t adhere to our stringent
How will the council work round Borough private hire have no designated were flammable liquids financial and regulations concerning licensed
that, some drivers may still have ranking up on taxi ranks place to store a spare and fabrics are ablaze environmental vehicles (which drivers don’t have
Brick type phones or might not be even more than they do wheel 95% of other so why would you concerns | think it’s a problem with by the way) by
tech savvy to know how to work now eg. Wolverhampton boroughs allow tyre expect them to tackle justified on its own letting them use them for longer
the apps and card reader. Also it Liverpool Knowsley and inflation kits so why can’t | them with a small fire merits | accept that 4 gives us a more level playing field
means passengers get a free pass | Sefton private hire. we it doesn’t solve every | extinguisher. If drivers monthly tests would and 4 month test wouldn’t be a
if they can’t get a signal, or not problem but it beats wish to have a fire probably be required problem. Licensed vehicles in this
have any money to pay the fare in having a spare wheel in extinguisher let them but | and that would be borough are far better than
the first place how would we know, the luggage don’t make it acceptable to drivers surrounding areas so | think this is
and what would the council do to compartment meaning compulsory. as long as they a viable proposal.
protect the driver in this situation. large items like weren’t burdened with
Insist on taking payment up front ? wheelchairs wouldn’t fit excessive test fees for

in. The councils solution this.
at the moment is run flat
tyres which would mean
taking 4 road legal tyres
of the car and replacing
them with run flats at a
cost of nearly £1000
also not all car tyre sizes
are available in run flats
so maybe invalidating
insurance and the cars
warranty if the incorrect
size tyre is on the
vehicle.

84 No Should be black There should always be Should be removed from | Electric vehicles could | The vehicle age should be 12 yrs
a spare wheel/space vehicle licence be seriously for cars and 16 yrs for cabs
saver conditions dangerous after 10

years so no change
85 No No material difference Vehicle manufacturing No material difference No material difference | Vehicle manufacturing industry
industry has seen fit to has seen fit to provide new
provide new vehicles vehicles without spare wheels on
without spare wheels on the grounds of efficiency, therefor
the grounds of efficiency, it should be removed
therefor it should be
removed
86 All vehicles should have card All vehicles should have | Basically a waste of Yes The biggest thing that

readers, it makes it easier for
customers

a spare wheel, it takes
10 minutes to change a

money now, they

needs addressing is the
age of All vehicles. Since




tyre & if you have
customers in, its quicker
for them.

wouldn’t put a camp fire
out let alone a car fire

covid, they have gone up
exponentially. What cost
£10,000 pre covid, is now
costing upwards of
£17,000. The cost of living
crisis is crippling the taxi
industry at the moment.
Taxis are a luxury
nowadays. & drivers are
roughly about £200 A
WEEK down on earnings
now. Making us work
longer hours, more days.
Putting more wear on
vehicles in doing so. So it
should be brought in line
with Wolverhampton
criteria. An older vehicle
doesn't mean a
substandard vehicle.

87 Yes 7 seater wheelchair cabs All vehicles should have | All cabs should carry a Status quo should Registration age should be
are difficult to obtain in a spare wheel fire extinguisher remain changed to 6 years 11 months
black and should be any
colour provided the vehicle
is clearly marked as a taxi
88 Yes Yes Yes Should be removed on Yes Yes
the grounds of cost and
also for being rarely
used in real life
situations
89 No No material difference Vehicle manufacturing No material difference No material difference | Vehicle manufacturing industry
industry has seen fit to has seen fit to provide new
provide new vehicles vehicles without spare wheels on
without spare wheels on the grounds of efficiency, therefor
the grounds of efficiency, it should be removed
therefor it should be
removed
90 No not to be a condition on licence | Should remain black only There should always be | Should stay a condition Age limit should The age of vehicles should be 12
a spare wheel or space of vehicle licence remain the same as years and no age limit for
saver the batterys degrade wheelchair accessible vehicles
after 10 years
91 No card readers should not be a Colours options SHOULD | Spare wheel/Space Fire extingusher should No comment Due to extra rises in cost | believe

condition

stay the same so as to
avoid confusion for
current drivers when
reapplying. Avoids

saver should be part of
conditions as this is a
saftey feature

be part of conditions as
this is a saftey feature

the age condition should be
increased by an extra 5 years on
both standard and wheelchair
access. This should be




confusion for customers
who are aware and use to
the current system. Keeps
it fair to Drivers who have
had to stick to the current
system already in place.

accompanied by an extra MOT
each year after the normal age
limit has expired so 3 MOT a year.
1 every 4 months

92 No No material difference Vehicle manufacturing No material difference No material difference | Vehicle manufacturing industry
industry has seen fit to has seen fit to provide new
provide new vehicles vehicles without spare wheels on
without spare wheels on the grounds of efficiency, therefor
the grounds of efficiency, it should be removed
therefor it should be
removed

93 | personally these should now be | think the vehicle colours Pretty much all cars | think fire extinguishers

made compulsory and be brought are fine as they are, my today are supplied are no longer needed as
into the licensing conditions.we personal opinion is all without a full spare yet | haven’t seen one
are now after all in the 21st purpose built vehicles wheel, especially used, plus so many
century and a large percentage of | i.e.wheelchair accessible Electric vehicles, as not different vehicles now in
our customers carry cards/phones | should be issued with a only is there no space production could actually
etc for contactless payment, along | hackney plate and beneath said vehicle the | be dangerous as
with the fact again most customers | coloured Black the plate recommendation to not different fires require
now have salaries paid directly retained with the owner even jack the vehicle up | different extinguishers
into the bank. Also it can speed up | until the vehicle has is suggested as it can be | i.e. electrical fire, petrol
the time taking a booking and the served its life whence the dangerous and short out | fire, diesel etc
time taken by a fleet searching for | plate is returned to the batteries. If the council
a contactless vehicle. council. The owner then wish to see an increase

should he decide not to in E.V’'S in the fleet this

renew a purpose built necessity would need to

vehicle should seek a be removed, also noting

plate elsewhere. My run flat tyres are not a

reason for this is the financially viable option

education of the public, either as are way to

after all these years they expensive even to

are still confused as to consider on an E.V. as

whether the vehicle is a weight restrictions on

“taxi” or private hire? To said tyres makes them

them all vehicles with a extortionately

licence are “taxis” a word overpriced.

now being replaced by the

youth with the word

“UBER”

94 | personally these should now be | think the vehicle colours Pretty much all cars | think fire extinguishers

made compulsory and be brought
into the licensing conditions.we
are now after all in the 21st
century and a large percentage of
our customers carry cards/phones
etc for contactless payment, along

are fine as they are, my
personal opinion is all
purpose built vehicles
i.e.wheelchair accessible
should be issued with a
hackney plate and

today are supplied
without a full spare
wheel, especially
Electric vehicles, as not
only is there no space
beneath said vehicle the

are no longer needed as
yet | haven’t seen one
used, plus so many
different vehicles now in
production could actually
be dangerous as




with the fact again most customers
now have salaries paid directly
into the bank. Also it can speed up
the time taking a booking and the
time taken by a fleet searching for
a contactless vehicle.

coloured Black the plate
retained with the owner
until the vehicle has
served its life whence the
plate is returned to the
council. The owner then
should he decide not to
renew a purpose built
vehicle should seek a
plate elsewhere. My
reason for this is the
education of the public,
after all these years they
are still confused as to
whether the vehicle is a
“taxi” or private hire? To
them all vehicles with a
licence are “taxis” a word
now being replaced by the
youth with the word
“UBER”

recommendation to not
even jack the vehicle up
is suggested as it can be
dangerous and short out
batteries. If the council
wish to see an increase
in E.V'S in the fleet this
necessity would need to
be removed, also noting
run flat tyres are not a
financially viable option
either as are way to
expensive even to
consider on an E.V. as
weight restrictions on
said tyres makes them
extortionately
overpriced.

different fires require
different extinguishers
i.e. electrical fire, petrol
fire, diesel etc

95 | believe they should stay | think we should be stop
black with a spare wheel
especially in electric
vehicles
96 | believe this should be a part of — A vehicle that is black is Most newer cars don’t No opinion on this, most

the conditions given the drivers
are able to choose which card
machine they want. CWaC
Council and LC Council only
enforce this on Hackney Drivers
whereas | believe Sefton Council
enforce this on all vehicles. The
choice of terminal should be left to
the driver as different companies
charge different rate for different
level of service, i.e. next day
payouts vs weekly payouts

the second most common
colour of car. | believe
dictating the colour of
vehicles to distinguish
between a Hackney and
PH is not an effective way
to do so. A more effective
way is with purpose-built
vehicles WAV, LTI/ E7 etc
are more what the public
would expect a hackney to
be. | think a 10-12-year
age limit is good practice
and keeps the car at a
good age, however the
maximum of 5 years
should be brought down to
7-8 years as the costs for
the car are a lot cheaper.

have them; I'd say
money better to have
24-hour breakdown
cover than a spare
wheel

drivers wouldn’t be able
to put an engine fire out
with what is in the boot

97

No

No

Yes

No

Yes

Yes




98

No

Purpose built vehicles
should stay black

Should remain

Should remain

Should be changed

Should be changed

99 No drivers should be able to Vehicles should be any Should be removed as Yes this should be Agree due to costs Agree due to costs associated
choose if they have a card reader colour due to costs most new cars no longer | removed — never used in | associated with with replacing vehicles especially
or not associated with have a spare wheel 20- years electric vehicles in current economic climate and

respray/purchasing included. This also cost of living crisis
specific colour vehicles takes up additional
space

100 | Yes Black Definitely yes Yes Raise age limit Raise age limit by five years at

least

101 | Yes everyone should have a card Yes | would like any colour | Yes | feel the need to | feel fire extinguisher is | would like to see Same as electric vehicles
reader in my opinion for purpose built vehicles carry a spare wheel not required these days electric vehicle to get

but | would also like it for realistically don't feel the a life of 15 years due
any Hackney vehicle due need to carry a spare to the price
to the price of black cars. wheel
It also limits us to finding
black cars to meet the
criteria
102 | These should not form a condition for | This is no longer This should be removed. | This condition should be | Agree that the age Same as Electric Vehicle

carrying in HCV or PHVs. Taxis are
independent / itinerant businesses /
traders. It must be for the driver to
decide taking into account his/her
own business needs and running
costs because these readers have a
cost to provide and to run.

| paid £140 for a stand alone sim
based reader and a deduction from
sales of 2.7%. Additionally, from
experience there are no tips from
card users which in effect is a further
deduction for the business. There are
also signal problems; for example
Daresbury Business Park, Windmill
Hill and various spots around the
borough.

A current tactic being deployed
against drivers is insufficient funds on
cards and on ApplePay the device
needs a certain level of charge for a
transaction to complete. These users
knowingly get into a taxi with
insufficient charge. There is nothing
in the legislation which covers the

necessary given the sheer
number of vehicles from
neighbouring and further
afield boroughs freely
operating in Halton. A
purpose built vehicle now
costs upwards of £65,000.
| recently had to pay
£2500 for my next vehicle
over the costs of the same
vehicle in a different
colour. The roof sign is
sufficient. It is sufficiently
covered in law that only a
hackney carriage can
have a taxi sign and thus
they are readily depicted
in any colour.

Breakdown cover is
used on the road mainly
for safety and taxi
companies can and do
send relief vehicles to
those unable to continue
the journey.

removed. Fire Service
advice is to safely
evacuate the vehicle
and call them.

Today’s motor vehicles
no longer just use fossil
fuels but use hybrid and
full electric power. Other
fuels include LPG. The
same standard
extinguisher is not
suitable nor safe to use
on all vehicles. Drivers
also do not have any
training in fighting fires.
Even touching some
extinguishers without the
correct protection can
result in serious injuries.
In my previous
employment full training
on each type of
extinguisher was given
over two full days with
periodic refresher
training.

limit should be
removed but it should
be removed from all
types of vehicle
because they are now
massively more
expensive and
additionally Halton is a
relatively small town
and from an earnings
perspective doesn’t
generate the incomes
typical of the larger
authorities/cities.

Historically the age
limit was brought in to
protect the trade from
nearby areas but now
with cross border
hiring and the
proliferation of
Wolverhampton
licensed vehicles the
Halton trade is
hampered by this

policy.

comment




device charge and it is a total loss to
the driver whom cannot at the best
of times get help from the police.

If this condition goes through it
should carry an amendment to cover
the device payment method and
there must be a minimum fare
amount. I’'m not advocating higher
prices than tariffs; just that the
journey should ‘clock’ more than say
£5 for digital payment to be

Standards across the
Halton fleet are very
substantially better
than they ever were
during the seventies
and eighties. This was
expressed by the
garage lead Mr Cullen.
Standards are now
very high.

accepted.

103 | Personally think its time all drivers Happy have a purpose | feel like all vehicles Having never used my The electric saving The vehicle age is a bit of open
had card readers. Although its not built vehicle in other should carry a spare fire extinguisher and when charged at one here as | would like to see it
just making the drivers get a card colours as when buying wheel either full size probably never will | home is huge that an older vehicle could ne
reader it’s the attitude towards using | these vehicles there is spare or a space saver would be happy for this compared to the cost brought on as long as it is under
it when customers get in the vehicle already such a some to be dropped. of petrol or diesel. the maximum age. Making

range of options a single Any electric taxi that in | staying with halton council more
colour choice can be the on for the duration of financially viable instead of license
different between buying its life would more shopping to save some money.
one or not. Maybe than recover its price I’'m happy with the maximum age
changing this would difference. The of vehicle and don’t think this
encourage more drivers extension of age is not | needs to change
into having them, necessarily in my

opinion as the

financial incentive is

already to buy one.

104 | No No material difference The vehicle industry has | No material difference No material difference | No. If the age of the vehicles is
provided new vehicles changed, this could mean the
without spare wheels, for vehicles would be less reliable.
efficiency, so should be
removed.

105 The age of cars should be

extended to 15 years.

106 | Yes Colour of vehicles should Age of vehicles should be

be kept black extended as long as they pass
there 2 yearly tests.

107 | Card readers should be available in all | Purpose built hackney All taxis should have No | do not think a fire Most definitely electric | Yes definitely vehicles should

taxis “hackney/PH” the high
percentage of customers now use
card.

vehicles should be
available in any colour
easily recognised

either a full size spare
wheel or space saver its
avoids getting stranded

extinguisher should be
part of the compliance
test. | have never had
the need to use one in
the 35 plus years also
would all drivers know

vehicles should have a
longer age limit due to
the cost of purchase
and batteries have a
much longer life than
conventional engines

have a longer age limit due to the
high cost of replacing and
overheads increasing plus the
decline in the trade which in turn
means less annual mileage .
Taking these factors into account
drivers will leave rather than get




what to do if required to
use it

also encourages a
cleaner environment

into debt replacing their vehicles
which means eventually the trade
will suffer..

108 | No not reliable enough Any colour Should have a spare Keep Same age as petrol Increase the age of vehicles,
wheel and diesel vehicles because of decline in business
and cost of living, overrun with
cross border taxis and illegally
parked card on Hackney ranks
109 | No Any colour they are No new cars don'tcome | No All vehicles are If they pass the MOT test its
purpose built with a spare wheel expensive shouldn’t matter
110 | I have one and have no issue | think this should be Also think this should be | Don't see the need for If your wanting to | strongly think this one needs
taking card payments at all but changed, | am private hire | changed most cars now these anymore never encourage people to changing when | bought my last
don't think it should be made at the minute but would a days don’t come with had to use mine in 8 buy thses them the car there where many better
mandatory. We do incur charges like to go Hackney in the any kind of spare wheel years and don't know a more flexibility the options but | couldn’t take
for using the card machine and | future and been only able driver who ever has, I've | better as they are advantage as they where older
think it would be hard to police as to pick a black car had to replace mine expensive than 5 years old. These cars get
you'd still get drivers who don't severely limits your choice mv car didn’t and | have twice even tho I've never MOT’d every 6 months as long as
want to use one telling customers and therefore might not toykee it in mv boot used it as they lose the car passes and in good
that there reader isn't working and | get the best deal for a car. hi th) k y ot of pressure over time. condition | don’t think it should
stuff like that. Also with the amount of whic ades up a I? 2 matter how old it is
out of town drivers in the gc_)fc;_m ﬁr;'tt'c antrr:j a ell'k
town now who can use Ihicult Titting things fike
black cars | don't think TOId down wheelchairs
there's any need for this in.
anymore.
111 | Yes | think card readers are a Any colour Spare wheels are a must | Fire extinguishers are Yes extend to 12 years and 7

must

have

not needed

years when first put on the taxis
would help drivers a lot with the
price of vehicles




